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With increased refrigerant options, half full refrigerant 

cylinders are effectively assets sitting in the back of 

your van, rather than cash in your bank.

With the Kirby Gas2Go® Club you receive:

• No daily rental cylinder charges for up to 12 

months*

• Reduce stock holdings by returning part-used 

cylinders for Gas Credits#

• Efficient inventory management with the       

Smart@ccess portal. Check your monthly cylinder 

activity statements and quarterly reports online, to 

assist with your ARCtick reporting

• Transparency of cylinder holdings though barcode 

tracking

• Convenience with over 60 outlets nationally

MANAGING YOUR 
REFRIGERANT SUPPLY AND 
REPORTING HAS NEVER 
BEEN SO EASY.

Tired of wasting valuable time chasing 
cylinder history and consolidating 
cylinder reports? 

Kirby has a solution that can minimise the noise 

of cylinder management so you can focus on your 

business priorities. 

*Excludes Industrial Pumpdown & Reclaim Cylinders.
Refer to kirbyhvacr.com.au for more details
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No daily rental charges for 
up to 12 months*

As a Kirby Gas2Go® Club member you have access to a 

fleet of Gas2Go® refrigerant cylinders up to a maximum 

quantity that you nominate.

You can return empty cylinders and exchange them for 

full cylinders of any size (large, medium, small) and pay 

only for the refrigerant.

They are available for you to transact as many times as 

you need throughout the membership period, without 

incurring rental charges on these nominated fleet 

cylinders. 

Cylinders which are part of the Kirby Gas2Go® Club 

can be kept for 24 months before they are deemed lost 

instead of the standard 12 months.

Reduce stock holdings by returning 
part-used cylinders for exclusive 
Gas Credits#

Kirby Gas2Go® Club members also have access to 

Gas2Go® Gas Credits. #Gas Credit refers to the value 

that you are credited for un-used refrigerant gas 

returned to Kirby.

You no longer have to hold on to un-used refrigerant 

gas and part-filled refrigerant cylinders – simply return 

these cylinders to a Kirby branch for a Gas Credit where 

applicable#.

GAS2GO® CLUB
TOTAL GAS MANAGEMENT SYSTEM
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Rate Charge Schedule

The new Kirby Gas2Go® Club service fees and charges are effective 1 September 2021 and are in addition to the 

Cylinder and Stillage Service Rate Charge Schedule under the standard Kirby Terms and Conditions of Sale and 

Hire and Credit Application.

Kirby Gas2Go® Club eligible Gas2Go® cylinders include the following refrigerants:

Select Freon refrigerant sold by Kirby - in either small (9-12kg), medium (16-22kg), and large (50-65kg) size.         

All natural refrigerants and industrial gases are excluded. 

Membership Fees

Membership fees are based on the maximum number of cylinders that you have nominated in your fleet and 

can be a combination of eligible cylinders in small, medium or large size. 

The fleet size is the maximum number of cylinders you can have in your possession at any given time without 

incurring rental.

The Kirby Gas2Go® Club Membership Fees are outlined in Table 1 below.

Table 1.

Plan

Cylinder Membership Fee (+GST)

Range Maximum Number Plan Charge
Cylinder Rate  

($ per cylinder) above 
plan minimum

10 Up to 10 10 $250 $25

30 Up to 30 30 $690 $23

50 Up to 50 50 $1,050 $21

100 Up to 100 100 $1,900 $19

250 Up to 250 250 $4,000 $16

250+ More than 250 500 $6,500 $13

Additional Gas Testing and Services

Gas2Go® Gas Doctor Testing Service – Provides laboratory analysis of the contaminant levels in used 

refrigerant (CO2, HFC, HCFC & HFO gases) to ensure your refrigeration equipment is operating at optimum 

capacity. This service offers testing on CO2, HFC, HCFC & HFO gases. Laboratory testing can identify any 

unknown gas component against the NIST data library. All product is tested in house at the Gas2Go® laboratory 

facility certified to ISO 9001 quality system.

Gas2Find™ – A leak detection gas used to identify refrigerant losses, when used in conjunction with a leak 

detector.

GAS2GO® CLUB SERVICE

CLUB
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Cylinder Size Cylinder Capacity
Maximum kg  

Processed

Small 9-12kg 8kg

Medium 18-22kg 15kg

Large 50-65kg 30kg

Additional Cylinder Rental

Additional cylinders that you require above your nominated maximum number of cylinders are automatically 

subjected to rental charges after the standard rent free period as outlined in the Cylinder and Stillage Service Rate 

Charge Schedule under the standard Kirby Terms and Conditions of Sale and Hire and Credit Application. 

Gas Credit Service Fee

There is no Gas Credit Service fee on Top-Up cylinders for Gas2Go® Club members, however maximum kg limits 

apply. See Table 2 below for details.

Gas Credit Calculation

A gas credit is calculated for the net gas weight rounded down to the nearest 1.0kg up to a maximum total per 

cylinder size. Maximum gas weights apply for eligibility for credit and the gas credit amount (kg) is determined 

using Table 2 below.

Table 2.

Examples of gas credit calculation

Example 1:  

Customer returns a small cylinder of 10kg, with 9kg 

of refrigerant. The maximum kg processed for a 

small cylinder is 8kg, therefore the gas credit will be 

calculated on 8kg.

Example 2:  

Customer returns a medium cylinder of 22kg, with 

14.8kg of refrigerant. The kg processed is rounded 

down to the nearest full kg, therefore the gas credit will 

be calculated on 14kg.
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TERMS & CONDITIONS

CLUB

1.  Interpretation

1.1.  The following terms shall have the following meanings unless 
the context shall require otherwise: -

“Conditions” means these Gas2Go® Club terms and conditions, 
the Kirby terms of sale and hire, the general warranty 
conditions of Kirby, any other conditions provided on Kirby’s 
website and any agreed written variations. If there is any 
conflict, then in the absence of an express written variation 
from Kirby, the warranty provided on the Kirby website from 
time to time shall apply.

“Fleet” the maximum number of cylinders as nominated by you 
in your Gas2Go® Membership application.

“Gas2Go® Club Service Rate Charge Schedule” means the 
schedule of fees for the Gas2Go® Club which is available upon 
request from any Kirby branch or by contacting Kirby on Phone 
13 23 50.

“Gas2Go® Club” means membership-based club which entitles 
Gas2Go® Members to participate in Kirby’s Gas2Go® gas 
management system under through which Kirby provides the 
Gas2Go® Goods to Gas2Go® Members.

“Gas2Go® Goods” means the goods provided to Gas2Go® 
Members. “Gas2Go® Members” means a Buyer who is accepted 
by Kirby as a current member of the Gas2Go® Club pursuant to 
Kirby’s Gas2Go® Club Conditions.

“Gas2Go® Club Membership Conditions” means the terms and 
conditions of membership of the Gas2Go® Club.

“Kirby” means Kirby HVAC&R Pty Ltd (ABN 42 624 910 041) and 
its successors and assigns.

2.  Kirby Terms and Conditions

2.1.  These conditions incorporate Kirby’s standard terms of sale and 
hire and to the extent of any inconsistency, these Conditions 
will prevail.

3.  Membership

3.1.  The membership fee is a one-off annual payment calculated 
based upon the nominated cylinder Fleet size as outlined in 
the Gas2Go® Club Service Rate Charge Schedule and will be 
charged to your account at the end of the twelve-month term. 
Charges and rates are for new memberships as of the 1st of 
September 2021.

3.2.  At expiry of the membership period, you can retain the 
cylinder/s by renewing the membership.

3.3.  Unless you advise Kirby of your intention to cancel the 
membership in writing, before the renewal date, the renewal 
will take place automatically on the anniversary date of when 
the membership first started. Whereas the fees are chargeable 
at the end of the term. The membership is payable in line with 
agreed Kirby terms of sale and hire.

3.4.  If you do not wish to renew your membership, outstanding 
cylinders in your possession will be charged daily rental from 
the date of expiry of membership and cylinder rental conditions 
apply.

3.5.  Membership fees are non-refundable for cancellation of 
membership.

3.6.  Membership fees are reviewed annually and may be subject to 
change.

3.7.  Kirby reserves the right to reject your application for Gas2Go® 
Membership or cancel your Gas2Go® Membership.

4.  Cylinders

4.1.  The maximum number of cylinders that you have nominated 
is your Fleet and can be a combination of Kirby Gas2Go® 
cylinders in sizes of small (9-12kg), medium (16-22kg), and 
large (50-65kg) refrigerant (Freon) cylinders. The Fleet size 
is the maximum number of cylinders you can have in your 
possession at any one time without incurring rental. A full list of 
Kirby Gas2Go® cylinders is available in the Service Rate Charge 
Schedule.

4.2.  Additional cylinders that you require above your nominated 
maximum number of cylinders are automatically subjected to 
rental charges after the standard rent free period. If additional 
cylinders are returned rented cylinders will automatically 
convert into the Gas2Go® Club Fleet.

4.3.  The ‘maximum’ number of cylinders can only be reduced at the 
time of membership renewal.

4.4.  The customer must declare any lost cylinders, or else they 
will still be considered as part of the customer’s nominated 
maximum which would limit the number of cylinder exchanges 
available to the customer. Lost cylinders are subject to the 
standard Kirby lost cylinder charge:

a. does not include industrial cylinders including Ammonia, 
Nitrogen, Carbon Dioxide, Acetylene and Oxygen or drums over 
65kg or specialty refrigerants in non-Kirby cylinders.
b. does not include Stillages.
c. does not include Pumpdown & Reclaim Cylinders.

4.5. Cylinders will be deemed lost, and customers will be charged 
a ‘lost’ cylinder fee for cylinders outstanding for more than 24 
months as outlined in the Kirby standard terms and conditions 
of sale.

5. Gas Credit, Fees and Charges

5.1. The cylinders, fittings, and caps supplied by Kirby to you as part 
of the Gas2Go® Club, remain the property of Kirby Australia Pty 
Ltd and are to be returned to Kirby in the same condition as 
when received, ordinary wear and tear accepted as outlined in 
the Kirby standard Terms and conditions of sale.

5.2. Gas Credit is applicable on certain refrigerants in a cylinder 
under the nominated club. 

Fleet:
a. Is given for the net gas weight rounded down to the nearest 
1.0kg. Gas Credit amount (kg) is determined using the table 
provided in the service charge schedule.
b. Cylinders must be serviceable and not damaged in any way 
and the Refill Protection Device (RPD) must be intact.
c. No credits will be provided for damaged cylinders and 
charges may apply for damaged cylinders.
d. The value will be based on the customer’s current net price 
on the day of return or the original invoice price of the cylinder, 
whichever is the lesser amount will be applied to your Kirby 
account and is subject to normal trading terms. Any Gas Credits 
will be offset against the account balance and any rebates due 
are not available on superseded or discontinued products.
e. Service is subject to change to account for prevailing market 
conditions

6. Privacy

6.1. Kirby will collect and deal with personal information in relation 
to the members in accordance with the Privacy Act 1988 (Cth) 
as amended from time to time and the Kirby privacy policy 
which is available on the Kirby website.
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Sign up to the Kirby Gas2Go® Club in 2 simple steps:

1. Nominate the maximum number of cylinders that you would require at any one time. This is your “fleet”. 

Your Kirby Account Manager can assist you to calculate your fleet requirement based on your historical 

usage pattern.

2. Fill in your details below to register for Gas2Go® Club membership. Your Kirby Account Manager or local 

Kirby branch will complete your application.

REGISTRATION FORM

Company Name:

Address:

Phone Number: Fax:

Name:

Email:

Position:

Annual Membership Fee:

Customer Registration

The maximum number of cylinders that I would like to nominate for my fleet: 

Signed: ...................................................................................................................... Date:  ..................................................................

Kirby Representative Name: ..............................................................................................................................................................

Kirby Representative Signature: ........................................................................ Date: ...................................................................

I have read & understood the Terms and Conditions of the Gas2Go® Club membership

Preferred methods of receiving exclusive Gas2Go® Club special offers;

SMS

Yes 

NeitherEmail



NSW METROPOLITAN 
Artarmon 02 9906 7674  
2/22 Waltham Street, Artarmon NSW 2064  
Bankstown Flagship Store 02 9774 7380 
2 Kirby Place, Bankstown Aerodrome NSW 2200  
Brookvale 02 9939 5153 
24 Green Street, Brookvale NSW 2100  
Caringbah 02 9567 7011 
33 Cawarra Road, Caringbah NSW  2229 
Castle Hill 02 8850 3055 
1/8 Gladstone Road, Castle Hill NSW 2154  
Narellan 02 4648 1533 
 3/14-16 Exchange Parade, Narellan NSW 2567  
 Padstow 02 9709 4822 
 36 Gibson Avenue, Padstow NSW 2211  
 Penrith 02 4722 3780 
5/12 Robertson Place, Jamisontown NSW 2750  
Pemulwuy 02 9896 2700 
26/2-4 Picrite Close, Pemulwuy NSW 2145 
Silverwater 02 8737 7400  
1/106-110 Beaconsfield St, Silverwater NSW 
2128 
Waterloo 02 9667 4711  
6/207-229 Young Street, Waterloo NSW 2017

NSW REGIONAL 
 Albury 02 6040 0143 
2/23A Catherine Crescent, Lavington NSW 2641  
Canberra 02 6239 1570  
6/19 Tennant Street, Fyshwick ACT 2609  
Coffs Harbour 02 6651 3390  
5/84-90 Industrial Drive, North Boambee, NSW 
2450 
Dubbo 02 6837 1150 
2/5 Douglas Mawson Road, Dubbo NSW 2830 
Lismore 02 6622 2272 
2/36-38 Wyrallah Road, Lismore NSW 2480  
Newcastle 02 4956 2722  
14 Kings Road, New Lambton NSW 2305  
Orange 02 6362 8849  
2-3/243 McLachlan Street, Orange NSW 2800 
 Port Macquarie 02 6581 4040 
1/50 Jindalee Road, Port Macquarie NSW 2444  
Tamworth 02 6765 2566  
1 Avro Street, Tamworth NSW 2340  
Tuggerah 02 4353 3218 
4/22 Reliance Drive, Tuggerah NSW 2259  
Wagga Wagga 02 6921 1259 
3/91 Copland St, East Wagga Wagga NSW 2650 
Wollongong 02 4229 1313  
4/103-107 Auburn Street, Wollongong NSW 
2500

QLD METRO, GOLD COAST 
& SUNSHINE COAST  
Bowen Hills 07 3256 2120  
2/276 Abbotsford Road, Bowen Hills QLD 4006 
Brendale 07 3881 0070 
118/193 South Pine Road, Brendale QLD 4500   
Burleigh Heads 07 5593 6027 
 1/22 Hutchinson Street, Burleigh Heads QLD 
4220   
Gold Coast 07 5591 8188  
1/2 Olympic Circuit, Southport Qld 4215 
 Maroochydore 07 5479 4599  
10A Kelly Court, Maroochydore QLD 4558  
Moorooka 07 3848 0641  
11/115 Muriel Avenue, Moorooka QLD 4105  
 Morningside 07 3902 9400  
373 Thynne Road, Morningside QLD 4170 
North Lakes 07 3480 5367  
2-3/4 Wills Street, North Lakes QLD 4509 
  Underwood 07 3808 0300 
3/74 Perrin Drive, Underwood QLD 4119

QLD REGIONAL  
Bundaberg 07 4335 6680 
4 Mary Street, Bundaberg QLD 4670 
Cairns 07 4035 4300  
88-90 Buchan Street, Cairns QLD 4870  
Emerald 07 4910 7710 
 2/13 Cottonview Road, Emerald QLD 4720 
Mackay 07 4957 7772  
2/Lawson Street, Mackay QLD 4740   
Rockhampton 07 4922 9066 
 147 Kent Street, Rockhampton QLD 4700   
Toowoomba 07 4639 7900 
3/2 Prescott Street, Toowoomba QLD 4350   
Townsville 07 4775 1800 
7/25 Keane Street, Currajong QLD 4812

NT  
Alice Springs (A) 08 8953 4277  
1/8 Fogarty Street, Alice Springs NT 0870  
Darwin 08 8984 3840  
19 Albatross Street, Winnellie NT 0820

TAS  
Hobart 03 6272 0055  
2 Linear Court, Derwent Park TAS 7009  
Launceston 03 6334 6969 
 2/225 Wellington Street, Launceston TAS 7250

VIC METROPOLITAN  
Bayswater 03 9720 1906  
21/49 Corporate Boulevard, Bayswater VIC 3153  
Dandenong 03 9799 5900  
2/355-365 South Gippsland Highway,  
Dandenong South VIC 3175  
Keilor Park 03 9336 1205 
7/1-9 Thomsons Road, Keilor Park VIC 3042 
Moorabbin 03 9532 2284 
 24 Kilpa Road, Moorabbin VIC 3189  
 Preston 03 9480 0321 
 18 Ovando Street, Preston VIC 3072   
Sunshine West 03 8353 2140 
573 Somerville Road, Sunshine West, VIC 3020 
West Melbourne 03 9328 3044  
60-80 Adderley Street, West Melbourne VIC 
3003

VIC REGIONAL  
Geelong West 03 5248 4533 
2&3, 38 Autumn Street, Geelong West VIC 3218 
 Mildura (A) 03 5021 1855  
337 Ettiwanda Avenue, Mildura VIC 3500  
Shepparton (A) 03 5821 3669  
15 Campbell Street, Shepparton VIC 3630  
Traralgon 03 5174 6403 
 4/13 Standing Drive, Traralgon VIC 3844

SA  
Brompton 08 8354 0100  
23 Chief Street, Brompton SA 5007  
Lonsdale 08 8326 4726 
 2/41-47 O’Sullivan Beach Road,  Lonsdale SA 
5160  
Mt. Gambier (A) 08 8723 0922 
5 Scott Court, Mt Gambier SA 5290  
Port Lincoln (A) 08 8683 0707 
1 Thomas Court, Port Lincoln SA 5606 
Wingfield 08 8260 2255  
159-161 Cormack Road, Wingfield SA 5013

WA  
Gnangara 08 6401 6331 
4/28 Supreme Loop, Gnangara WA 6077 
Jandakot 08 9478 5033  
1/45 Biscayne Way, Jandakot WA 6164 
Osborne Park 08 9244 5033  
19 Howe Street, Osborne Park WA 6017

A = Agent 

KIRBY STORE LOCATIONS

©Copyright 2023.  

Beijer Ref Holdings Australia Pty Ltd (T/A Beijer Ref Support) 

continually strives to improve products and processes. We 

reserve the right to modify product features without notice.

Information is correct at time of printing.

Beijer Ref Support
2 Kirby Place, Bankstown Aerodrome
NSW 2200. 
Tel: +61 2 9774 7013. 
Email: info@beijerref.com.au

Gas2Go® Club membership is exclusively available through Kirby HVAC&R Pty Ltd.

CLUB


