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The refrigerant

Safety operation of flammable refrigerant

Appliance filled 
with flammable
gas R32.

Before install the
appliance, read 
the installation 
manual first.

Before use the 
appliance, read 
the owner’s ma-
nual first.

Before repair the 
appliance, read 
the service ma-
nual first.

To realize the function of the air conditioner unit, 
a special refrigerant circulates in the system. 
The used refrigerant is the fluoride R32, which 
is specially cleaned. The refrigerant is flammable 
and inodorous. Furthermore, it can lead to ex-
plosion under certain conditions. But the flam-
mability of the refrigerant is very low. It can be 
ignited only by fire. 

WARNING

Qualification requirement for installation 
and maintenance man

Compared to common refrigerants, R32 is a  
nonpolluting refrigerant with no harm  to the 
ozonosphere. The influence upon the green- 
house effect is also lower. R32 has got very 
good thermodynamic features which lead to a  
really high energy efficiency. The units there  
fore need a less filling.

 (Please refer to table "a" in section of " Safety 
operation of flammable refrigerant "  for space X.) 
Appliance filled with f lammable gas R32 . For  
repairs, strictly follow manufacturer’s instructions 
only . Be aware that refrigerants may not contain 
an odour . Read specialist’s manual.

All the work men who are engaging in the refrig-
eration system should bear the valid certification 
awarded by the authoritative organization and 
the qualification for dealing with the refrigeration 
system recognized by this industry. If it needs
other technician to maintain and repair the appl-
iance, they should be supervised by the person 
who bears the qualification for using the flamm-
able refrigerant.
It can only be repaired by the method suggested 
by the equipment’s manufacturer.

Do not use means to accelerate the defrosting 
process or to clean, other than those recomm-
ended by the manufacture. Should repair be 
necessary, contact your nea rest authorized 
Service Centre. Any repairs carried out by unq-
ualified personnel may be dangerous. The app-
liance shall be stored in a room without contin-
uously operating ignition sources. (for example: 
open flames, an operating gas appliance or an
operating electric heater.) Do not pierce or burn. 
Appliance shall be installed, operated and stored 
in a room with a floor area larger than X m .2

This appliance is not intended for use by persons
 (including children) with reduced physical, sensory 
or mental capabilities, or lack of experience an d
knowledge, unless they have been given superv-
ision or instruction concerning use of the applia-

R32: 675 
This marking indicates that this prod-
uct should not be disposed with other
house hold wastes. To prevent possib-
le harm to the environment or human
health from uncontrolled waste throu-

please use the return and collection systems or
contact the retailer where the product was pur-
chased. They can take this product for environ-

ghout the EU. To prevent possible harm to the en-
vironment or human health. 
From uncontrolled waste disposal, recycle it res-
ponsibly to promote the sustainable reuse of 
material resources. To return your used device, 

mental safe recycling. 
If it needs to install, move or maintain the air co-
nditioner, please contact dealer or local service
center to conduct it at first. Air conditioner must 
be installed, moved or maintained by appointed
unit. Otherwise, it may cause serious damage or
personal injury or death.     

nce by a person responsible for their safety. 
Children should be supervised to ensure that th-
ey do not play with the appliance.    
Hereby, Our company, declares that this Air Con- 
ditioner is in compliance with the essential require- 
ment and other relevant provisions of RE Directive 
2014/53/EU. A copy of the full DoC is attached.
Wireless frequency range: 2412MHz - 2472MHz
Maximum Transmit Power: 18dBm



Installation notes

table a - Minimum room area ( m  )

Maintenance notes

Welding

Filling the refrigerant

Safety instructions 
for transportation and storage



Safety precautions

Installation

WARNING



Safety precautions

Installation
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CAUTION

 

Instructions for installation
and use of this product are
provided by the manufac- 
turer.
Select a location which is 
out of reach for children 
and far away from animals 
or plants. If it is unavoid- 
able, please add the fence 
for safety purpose.
The indoor unit should be
installed close to the wall.
Don't use unqualified pow- 
er cord.
If the length of power con- 
nection wire is insufficient,
please contact the supplier
for a new one.
The appliance must be po- 
sitioned so that the plug is
accessible.
For the air conditioner with
plug, the plug should be re- 
achable after finishing in- 
stallation.

 

For the air conditioner with- 
out plug, a circuit breaker 
must be installed in the 
line.
The yellow-green wire in
air conditioner is ground-
ing wire, which can't be us- 
ed for other purposes.
The air conditioner is the
first class electric applian- 
ce. It must be properly gro- 
under with specialized gr- 
ounding device by a pro-  
fessional. Please make 
sure it is always ground-
ed effectively, otherwise it 
may cause electric shock.
The temperature of refri- 
gerant circuit will be high,
please keep the interconn- 
ection cable away from the 
copper tube.



Safety precautions

Operation
and Maintenance

WARNING



Safety precautions
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and Maintenance
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Installation notice
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Safety precautions for installing
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WARNING

Please contact t e local agen for installation
Don’t use unqualified power cold

WARNING

Prohibit installing the unit at the place where 
there may be leaked corrosive gas or flamm-
able gas. 

yatitinuetdnuorasagdekaelsieretfI

When installing the unit, make sure that co-
nnection pipe is securely connected before 
the compressor starts running. 
I c ssor starts running w en stop valve
is open and connection pipe is not yet conne-
cted air will sucked in and cause pressure
rise or co pressor rupture resulting in injury

detector

Level ter

Do not use extension cords for electrical co-
nnections. If the electric wire is not long eno-
ugh, please contact a local service center au-

Universal
eter

When refrigerant needs to be recovered
during relocating or repairing the unit,be 

thorized and ask for a proper electric wire.   
Poor connections lead to electric s ock or fire

tape

spanner
Inner e agon

When installing or relocating the unit, be s-
ure to keep the refrigerant circuit free from 
air or substances other than the specified refrigerant.
Any presence of air or ot er foreign su tance
in t refrigerant circuit will cause
ssure rise or co ressor rupture resulting
in injury
When installing or moving this unit, do not
charge the refrigerant which is not comply
with that on the nameplate or unqualified
refrigerant.

wrong action ec anical alfunction or even
tnediccaytefassuoires

Pipe e pander
Torque wrenc

sure that the unit is running in cooling mode.
Then, fully close the valve at high pressure
side (liquid valve). About 30-40 seconds later,
fully close the valve at low pressure side 
(gas valve), immediately stop the unit and 
disconnect power. Please note that the time
for refrigerant recovery should not exceed
1 minute.   

Use the specified types of wires for electrical
connections between the indoor and outdoor
units. Firmly clamp the wires so that their te-
rminals receive no external stresses.  

NOTICE

If refrigerant recovery takes too c ti e
air ay e sucked in and cause pressure
rise or co pressor rupture resulting in injury
During refrigerant recovery, make sure that 
liquid valve and gas valve are fully closed 
and power is disconnected before detachi-
ng the connection pipe.  
If c pressor starts running w en stop valve
is open and connection pipe is not yet conn-
ected air will sucked in and cause pressure
rise or co pressor rupture resulting in injury



Safety precaution

Grounding requirement

Basic requirement

Indoor unit



Install wall-mounting frame
Step 2: 

Outlet pipe

Choose installation location
Step 1: 

Step 4: 

Step 3: 
Open piping hole

Step 5: 
Connect the pipe of indoor unit

Installation of indoor unit



NOTE

Step 7: 
Connect wire of indoor unit

Step 6: 
Install drain hose

NOTICE



Outdoor unit connection

Outdoor unit connection

12K 24K 28K:

09K:

yellow-
green

N(1)

blue black

322

brown

yellow-
green

N(1) 22 3

blue black brown 1. Put the bound pipes in the wall pipe and then

5.

upper hook

3.

indoor unit

band

NOTICE

Hang the indoor unit

2.

Step 9: 

indoor

3.

lower hook of
wall-mounting frame

4.

wall pipe

4.
NOTICE

outdoor

sealing gum

gas

The power cord and control wire can't be crossed or
winding. 
The drain hose should be bound at the bottom.

pipe

2.

liquid pipe

3.

4.

1.

drain hose

5.

indoor and
outdoor power cord

NOTICE
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Step 8: 
Bind up pipe

The wiring board is for reference only, please refer
to the actual one.

Do not bend the drain hose too excessively in order
to prevent blocking.

connection pipe drain hose
band

indoor power cord

     drain hose with the band.
Bind up the connection pipe, power cord and

Bind them evenly.

The liquid pipe and gas pipe should be bo-

und separately a t the end.

    make them pass through the wall hole.
Hang the indoor unit on  the wall-mounting

 frame.
Stuff the gap between pipes and wall hole

 with sealing gum.
Fix the wall pipe.
Check if the indoor unit is installed firmly and
closed to the wall.

Remove the wire clip; connect the power conn-
ection wire to the wiring terminal according to
the color; tighten the screw and then fix the po-
wer connection wire with wire clip.

Put wiring cover back and then tighten the screw.
Close the panel.

Reserve a certain length of drain hose and
power cord for installation when binding  th-
em. When binding to a certain degree, sep-

 arate the indoor power and  then separate
the drain hose.



Clean filter

2. Clean filter
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3. Install filter

1. Remove filter

Check whether air inlets and air outlets are bl-

3.Check whether filter is clean.
Check whether mounting bracket for outdoor
unit is damaged or corroded . If yes, please
contact dealer.

4.

5.Check whether drainage pipe is damaged.

NOTICE: Checking before use-season

1.
ocked.

2.Check whether air switch, plug and socket  are 
in good condition.

Disconnect power supply.
Clean filter and indoor unit’s panel.
Check whether mounting bracke t for outdo or
unit is damaged or corroded. If yes, please
contact dealer.

NOTICE:  Checking after use-season

1.
2.
3.

Do not remove the panel when cleaning it.

Use clear water to wash it or dust catcher to
clean it. If the filter is very dirty (such as grease),
use warm water (45 ) dissolved with neutral
detergent to clean it, and then put it at the shady
place to dry it.

NOTICE

Clean and maintenance

After  cleaning, reinstall the filter in reverse order.
Push it along the guide rails at both sides and
then press the left and right edges of the filter.
Refit the filter in the direction indicated by the
arrows.

2.

 

WARNING

 

WARNING

Error Code

Error code

F2

E8

C5 F0 F1

Notice for recovery
1.

Please contact qualified professionals for
service.

U8 H6 H3
E1 E5 E6

Troubleshooting

If there're other error codes, please contact  qu-
alified professionals for service.

Many packing materials are recyclable mate-

NOTE

Clean surface of indoor unit
When the surface of indoor unit is dirty, it is recomm-
ended to use a soft dry cloth or wet cloth to wipe it. 

The filter should be cleaned every three months .
If  there is much dust in the operation environme-
nt, clean frequency can be increased.
After removing the filter, do not touch fins to 
avoid injury.
Do not use fire or hair dryer to dry the filter to 
avoid deformation or fire hazard.

e tairporppa ni meht esopsid esaelP .slair
recycling unit.
If you want to dispose the air conditioner, please
contact local dealer or consultant service center
for the correct disposal method.

When air conditioner status is abnormal, tempe-
rature indicator on indoor unit will blink to display
corresponding error code. Please refer  to below 
list for identification of error code. 

It can be eliminated after restarting the unit.
If not, please contact qualified professionals
for service.

Turn off the air conditioner and disconnect the 
power before cleaning the air conditioner to av-
oid electric shock.
Do not wash the air conditioner with water to 
avoid electric shock.
Do not use volatile liquid to clean the air 
conditioner.
Do not use liquid or corrosive detergent to clean 
the appliance and do not splash water or other 
liquid onto it , otherwise, it may damage the 
plastic components , even cause electric shock.

Handle

Filter

Hold the handle on the filter, pull it upwards to 
let the clasp at the top part of the filter loose, 
pull it forwards and then the filter can be pulled 
out.


